Salesforce Commerce Cloud

Readiness Check

Are you ready to start using SFCC? Run through this quick self-check.
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More than three “needs work” checks? You should start with an audit before you jump in.

Readiness Check

Needs Work

In Progress

Ready

1. Product titles make sense to a
human, not just Google.

2. Each product page has 5-8 useful
bullet points.

3. Returns and warranty policies are
one click away and written plainly.

4. Product variants are clean (sizes,
colors, SKUs).

5. Apple Pay and Google Pay are
live and tested.

6. The product page shows an
honest delivery estimate.

7. Inventory signals don't lie (no “in
stock” that cancels later).

8. You're on a recent SFRA version
with good site speed.

9. Abandoned cart journeys exist
and feel helpful.

10. You can route orders around
exceptions (e.g., a backup
warehouse).
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